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IHEAH

AKIMOHEPJIIK KOFAMbI
AKIHUOHEPHOE OBILLUECTBO

B 00AacCTH HHTErpHPOBAaHHOMN CHCTEMBI MeHeAKMeHTa Ha 2025 roxa

Hna pearuzayuu Honumuxu ¢ o6racmu HumezpupoeanHoti cucmemsl MEHEOHCMEHMA PYKOBOOCME0 ONRPedeilo cledylowue ueiu

AO «Iuepzounpopmy:
Hanpaenenusa Honumuxku AO « KEGOC» Henu 6 oonacmu HCM Meponpuamusn {imeememseisie
UCROIHUMeNU
Oxka3zanue yeiayr
Y yBeAWYEHUE Kanurasusauud | Qfecne4uTh HyJIeBOi YPOBEHD [ToBbILIEHHE YPOBHS JCT, ACTC,
Ob1iecTBa M ILIEHHOCTH OKa3bIBA€MBIX TeXHOJOrHUecKHX HApylIeHH i B cHCTeMax TexHuuecko skciryarauun | JIbOTul'O,
YCAYT; AHCIETYEPCKOro ypaBJIeHHS U SO RNATIOHHD- prmmams
Y pPe3yABLTATHBHOE BBITIOAHEHHE . | TenexoMmyHuKanEOHHOTO
MEpOTpPHSTHH 1O  TOCYIAPCTBEHHBIM, 3HEPropbIHKA MO CJAeAYOIHM NPHYHHAM: | oo oo o
pecITybANKaHCKUM u orpacaeBbiM | - HEYAOBJACTBOPHUTE/ILHAN IKCIIyaTaAllHA; | kaueCTBEHHOIO BBIIONHEHHUS
IIporpaMMam; - olIu0O0YHbIE AEHCTBHSI MEPCOHAJIA I1IIP.
VY ofbecredyeHHe IIpaB aKIUOHEPOB H
pa3BUTHE B3aMMOOTHOLIIEHUH c Tlosbruenne
3aMHTEPECOBAHHBIMH AHUIIAMU; KBaTHuKaH, 0byHueHne
Y HaexKHOe u Ka4EeCTBEHHOE LOATOTOBka TICRCOHAA.
npenocTaBaeHHe  ycayr  Cucremmoro | O0€CHedHTh Hy/1eBOil YpoBeHb AHAIH3 HEMITATHBIX ACT, dpumanr,
oreparopa; aBapuiiHocTH Ha 06OpYJOBAHHH cutyauuii Ha o6opynosanuu | JICTC, IbOTul’O
Y pa3BUTHE B3aUMOBBITO/THOTO | HHPOPMALIHOHHO- TS
COTPYIHUYECTBA C JHEPTOCHCTEMAMH | Te1eKOMMYHHKALHOHHOr0 KOMILIEKCA [TIpopaboTka 1 UCTIOJIHEHHE
APYTHX TOCYyIapCTB, (AUTK) no BHHe nepcoHaia RDORDSEMs
Y obecrieueHue COOTBETCTBUSA IPOTHUBOABAPHITHBIX
3aKoHOAATeAbHON  6a3ze  PecmyOamku TPEHHUPOBOK C IEJBIO
Kazaxcraun u TpeboBaHUAM OINEpPaTUBHOTO YCTPaHEHHUS

MexAyHapoaHbix craHaaptoB ISO 9001,
ISO 14001, OHSAS 18001 mu ISO/IEC
27001;

Y COBEpILEHCTBOBAHHE OE€ATECABHOCTHU
ObfuiectBa Ha OCHOBE CHCTEMHOIO H

BO3MOXHBIX aBapHITHBIX
cuTyaruit Ha 000pyAOBaHNH
UTK.

IIpodunaxtuueckue paboTHI
B COOTBETCTBHH C




Hanpagnenusa llonumuxu AO «KEGOC»

IPOLIECCHOTO IIOAXOAOB M IIPHUHSITHUS
YIIpaBACHYECKHX PELIeHUH o
JOCTOBEPHON MH(OpMAIINH,

Y TIOCTOSAHHOE VAy4YIIIEHME
PE3YABTATHBHOCTH IIPOLIECCOB CHCTEMBI

MEHE/PKMEHTA  KadecTBa, OKOAOTHH,
OpoPeCCHOHAABHON  0€e30I1acHOCTH U
OXpaHbl 3[O0POBbsl, WH(OPMAIIMOHHO
0€e30ITaCHOCTH,

VY TIpUMEHEHHE roCy1apCTBEHHOTO

A3bIKa BO BCeX cdepax HOesITeAbHOCTU
OO061uiecTBa;

Y COBEpPIIEHCTBOBAHHUE CHCTEMBI
MOTHBAIlUHU  [OAd TIPUBACYECHHS u
COXpaHEHHUsI IIEPCOHaAa U oObecredeHUs
appekTUBHOCTH JE€ITEABHOCTH
Oob1ecTBa;

Y MUHUMH3ALMg  BO3AEHCTBHA Ha
OKPYZKaMUIYI0O MOPUPOAHYIO Cpeny Hu
PHUCKOB B obaacTH oOXpaHbBl TPyAa,
COOTBETCTBYIOILHX xXapakTepy Hu
Macurrabam geareabHocTu OOliecTBa B
COOTBETCTBHU C 3aKOHOOATEABLHBIMH,
HOPMATHUBHBIMHU TpeboBaHUIMHU Hu
OPYTUMH TpeOOBaHUSIMY, IIPUHSATHIMH Ha
cebsa Ob6LIECTBOM;

Y aHaAW3 BO3MOKHOCTH aBapHUIfHBIX
CUTyalUH C IIEABIO UX IIPEAYTIPEKACHUL U
obecriedyeHusa TOTOBHOCTH K
pearupoBaHHUIO.

VY ofecriedeHue Oe30MIaCHBIX YCAOBHIM

Omeemcmeerntole

Ilenu ¢ o6nacmu HCM - | {W_eponpuﬂm"” ucnonnumenu
YTBEPKIEHHBIMU
rpapuxamu I1I1P.
O6ecneuynTsh ypoBeHb JOCTYNMHOCTH BHepeHHE IPOLECCOB ACT, ACTC,

HH(}OPMALHOHHO -
TeJICKOMMYHHKALIHOHHOT0 KOMILJIeKca Ha

ypoBHe He MmeHee 87%

MeToanka onpeaesieHMs NOKa3aTeIsi:

A = (C-B)/C*100%

A - YposeHb 10CTyNHOCTH HH(POpMALMOHHO-
TeJEKOMMYHHKALUOHHOTO KOMIJIEKCa, pACCUMTBIBACTCSA Kak
Pa3HOCTb MEKAY BPEMEHEM MPEAOCTABIEHNA YCIyTH MO
rpaMKy 3a BbIYETOM BPEMEHH Ha 00CyKUBaHUe (MPOCTOH),
JeNEHHas Ha COBOKYITHOE BpeMs MPEAOCTaBAEeHUs YCYTH;

B - (baKTl/I‘-lCCKOG BpeMs, Koraa KOMIOHEHT Obin HEOOCTYNEH B

TCUECHUC COTIAaCOBAHHOI0 BPEMEHH €10 MpCAO0CTaBJICHUA,
C - cornacoBaHHOe BpeMs NPeaoCTaBJICHUA YCIIYTH 3a
OLICHUBAEMbIH nepuoa.

O0ecneYynTh ypoBeHb y/I0BJIETBOPEHHOCTH

noab3oBartesed UT Ha ypoBHe He MeHee
97%

MeToauka onpeaesieHUs1 NOKA3ATEINA:
C=((A1+A2+....+An)/B/5)*100

rae C — ynoBneTBopeHHOCTh nosb3opateneii UT;
An - ouenka nonb3osatensa UT;

B — o6uiee konuuyecTBO oLeHOK mosb3oeareneit UT.

O6ecneunTtsb CBOCBPEMEHHOC HCIIOJTHCHHE

3alpocoB noJb30Baresiei no cucremam UT

B cpok (SLA) Ha ypoBHe He MeHee 98%
MeTO}Il/lKa onpeae/ieHusi noKasaTen:
C =100 — (B*100)/A

MOJIEPAKKH [10JIb30BaTENEH
B COOTBETCTBHM C
YTBEPKICHHBIM
PernamenToM.

[TocTosIHHBII MOHUTOPUHT U
KOHTPOJIb KA4€CTBEHHOTO
IPEIOCTABICHHUS YCIYT.

JCERP, ¢punuansi

JCERP, ICTC,
unuame




OmeemcmeerHble

Hanpaenenusn oaumuxu AO «(KEGOC» Ilenu 6 oonacmu HCM Meponpuamus
ucnoivumenu
Tpyaa IICpCoHaAa, IpeaoTBpallcHue C — npoLeHT cob0eHUs OrOBOPEHHBIX CPOKOB UCTIOJIHEHUS
TpaBM H VXY [ALIEHAS COCTOSIHMS | 32POCOB nosib30BaTeNeif;
. B — konuuecTBo 00paboTaHHBIX 3aABOK C HApYLUEHUEM

SACSROELSS OrOBOPEHHBIX CPOKOB UCTIONHEHMS;

VY obecneueHue Heob0XoauMOM | A — ofliee KOJIMIECTBO 3aABOK, KacatejbHo UT cepBuCOB,
JOCTYITHOCTH, IIEAOCTHOCTH U | MOCTYNMBLIMX B CUCTEMY NMOJIEPHKH MONb30BATENEH 32
KOH(I)I/I EHITUAABHOCTH OTYETHbIN NepUo.

ObecneuynTs yaepaanne 3 HAYUMOro pucka | Brinonserue ABOTHI'O,

HH(OPMAITHOHHBIX PECYPCOB B IIEASIX
obecrieueHUsa HENIPEPHIBHOCTH
nesitreabHocTH AO "KEGOC!

«TMOpaxKeHNne TeKTPHUECKHM TOKOM MpH
IKCILIyaTAlMH 3JIEKTPOYCTAHOBOK» HA
AONYyCTHMOM YPOBHeE

OpraHU3aIHOHHBIX U
TEXHUYECKUX MEPOTIPUATHIA,
COOJIIOIEHHE TEXHUKH
0e30MacHOCTH IIpH
AKCILTyaTaIuu
3JIEKTPOYCTaHOBOK.

Obecnieyenne nepcoHana
CpeACTBaMH 3aLIUTHI,
CIIELOACKION U
CIIel00yBEIO;

OCHAIIICHHE MEeIULUHCKUMHI
anTeykamy,

KypHaJIaMH,
HHGOPMAITMOHHEBIM
MaTepHuaoM, IIaKaTaMH 1o
oXpaHe Tpyla.

[IpoBeneHue UHCTPYKTAXKEH
¢ nepcorayioM [{A u
¢unuanos O6mecTsa.

dbumansl, JICT,
JACTC

JAbOTul'O,
A3uMTO, punuans

ACT, ICTC,
buHanb




Hanpaenenusa Ilonumuxku AO «KEGOC»

Llenu 6 o6nacmu HCM

Meponpuamus

Ob6ecneunTsh yepxxaHue 3HAYHMOI0 pucka
BO3HMKHOBEHMS J0POKHO-TPAHCIOPTHBIX
npoucmecrsuii (ATII) na nomycTumom
ypOBHE

[TpoBeneHre HHCTPYKTaXEH
C BOAUTEINAMH
aBToTpancropra L{A u
¢unuanos ObecTBa.

[TpoBeneHue NpeacMEHHOTO
MEIUIIUHCKOTO
OCBUZETENECTBOBAHUS
BOJIUTENICH aBTOTPAHCIIOPTA
LHA u ¢punnanos ObiiecTsa.

Omeemcmeennbvle
ucnoanumenu

J3uMTO, dpunuans

JAbOTul O,
H3uMTO, punuanst

O6ecneuuTsh yep:xKaHue 3HAYNMOTr0 pHCKa
«najieHHe ¢ BHICOTHD» HA JONMYCTHMOM
YpPOBHe

Cobuonennii mpaBui
TEXHUKH O€3011acHOCTH
(HapsIAHO-IOIY CKHOM
CHCTEMBI), IPOBEICHIE
00y4YeHHs 1 HHCTPYKTaXeH.

ITpuobpeTeHne cpeacTB
3al[UTHI MTAJICHHUS C BHICOTHI

AbOTul'O, ACTC,
bunuans

AbOTul'O,
J3uMTO, hunuane
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